Anand R. Bhat
Software Engineer.

Aim to work in technically challenging projects as a Developer.

TECHNICAL SKILLS

C, Conversant Script, Unix Shell, Assembly (Transcript Assembler), Unix, DOS-based systems, SABLIME, gdb, CVS (Concurrent Version System), little C++ knowledge and OOD concepts

EXPERIENCE

Software Professional, WebSci Technologies Inc., June '96 - Present

(May '00 - January '01, Software Developer, IVR Group, AT&T, NJ, USA)

Currently working for the IVR Division. This Division develops IVR applications. The IVR applications have the following structure:

IVR Scripts: These include client-side Script-based applications, dips and configuration files that run on a Conversant machine which is usually a SCO-box with Conversant software on top.  Dips are C-based processes that run on the Conversant. The configuration files consist of "cc.dat", “cc_alloc.dat” and 

"alloc.dat" files. 

CTI: The CTI server-side consists of several processes that process call-specific data. This is the second-tier of the application and the processes are written using C. 

Tier 3: Configuration files on tele and Oracle database servers for reporting call data.

Was involved in:

· IVR applications designing, developing, maintaining and testing. Used Conversant Script Builder to write scripts.

· Designing of routing files for the application (cc.dat, cc_alloc.dat and alloc.dat files). The routing design ensures that the calls reach the right Customer Associates.

· Writing external functions that are written using TASM and Transcript Assembler (Assembly Level Language). 

Worked on new and several existing IVR applications. 

C Programming: Modified “osrv” code that is written using C. Process communication among application modules is implemented using shared memory, that stores customer information from RAMP.

Unix shell Scripting: Wrote and modified existing shell scripts for production support and deployment tasks (basic shell scripting).

(April '98 - March '99, WebSci Technologies, NJ, USA)

Worked in management as a liaison between programmer employees/candidates and other departments. I was instrumental in determining their job assignments based upon evaluation of each employee/candidate's education, work experience, and skill level. I was also involved in the evaluation of personnel technical skills and training. I operated for the most part unsupervised and he had considerable latitude for un-reviewed action or decisions. Position required understanding of software technologies such as web, databases and networking, knowledge of programming languages such as C/Unix and SQL.

Tested Saffron Web Publishing Tool for database support (Sybase, Ingres and Oracle), the Saffron Administration GUI and the web-publishing modules.

(June '96 - April '98, WebSci Technologies, India)
Saffron Web Publishing tool
The tool was meant to dynamically generate free form Web pages using HTML and had capabilities to publish data from different databases.  

        Saffron Web Publisher Testing
        As a Test Leader, wrote test cases for the Saffron tool. Coordinated testing activity. 

        As a Software Tester, tested the DBMS support module in Saffron with Sybase, Informix, Oracle, and Ingres Database servers. Tested the tool GUI. Also, used MS Test Tool.

        Saffron 4GL testing

Saffron 4GL was developed to access data from various databases like Oracle, Informix and Ingres. 

        Was the Test Leader.  As an individual tester, tested some features of this tool. 

        Software Build
        Was involved in performing software builds and coordinating builds and Saffron release versions. Worked using make and CVS in Unix (Solaris) environment. 

        Project Management Tasks
        Initially, involved in setting up testing and development teams. 

Associate Executive, MIS, Datapro InfoWorld Ltd. India, May  '95 - May '96

(May '95 - August '95)

Before the MIS Division was set up, provided all assistance to the Management for setting up two Divsions of Datapro: MIS and Exports as Executive Assistant to Vice Chairman and Director (MIS) of the Company.

(August '95 - May '95)

Was trained on Magic, a RAD software tool for developing and deploying enterprise-wide applications. Maintained existing Magic-based applications.  

Software Engineer, Conquest Management Consulting Group, India, July  '94 - May '95
CAD 
Worked on auto-digitization of engineering drawings. Used AutoCAD on DOS. Was being trained to perform multiple tasks including software and management tasks. 

Lecturer (Visiting/Part Time), Goa Engineering College, India, July '93 - March '94

As a Lecturer, taught subjects and did lab work for subjects such as Operating Systems, Programming Of Numerical Methods, CAD/CAM and Logic Design. Languages and systems used included C and Unix  (HP-UX).  

EDUCATION
B.E. Computer Science and Engineering, 1993, Goa University, India.

References will be provided on request. 

